
Auto Rental Collision Damage Waiver Program (Cont.)

Program Administrator

1-800-VISA-911
(1-800-847-2911)

visa.com

What types of rental vehicles are not covered?

1-800-VISA-911

What do I do if I have an accident or the rental vehicle 
is stolen?

1-800-VISA-911

What do I need from the car rental company in order to file
a Visa Business Auto Rental CDW Program claim?

How do I file a claim?

www.visa.com/eclaims

NOTE:
All remaining documents must be postmarked within 365 days of
the date of loss.

Do I have to do anything else?

Program Provisions for Auto Rental CDW Program:

Purchase Security

Extended Protection

not

not

Purchase Security

Extended Protection

Purchase Security

Extended Protection

Purchase Security and Extended Protection

Please note: If you do not give such
notice within sixty (60) days after the loss or damage your claim may
be denied.

This claim
form must be completed, signed and returned with all the requested
documentation within ninety (90) days from the date of loss or damage.

Purchase Security

(made within 48 hours of the occurrence in the
case of theft)

at your expense

TSCU-004 (9/06)

These coverages and descriptions supersede any coverages and descriptions you may have received earlier.
Please read and retain for your records.

Visa Business Check Card
Your Guide to Benefits Package

do
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Emergency Transportation Assistance

NOTE: All costs are your responsibility.
Emergency Ticket Replacement

NOTE: All
costs are your responsibility.
Lost Luggage Locator Service

However, you are responsible for the cost
of any replacement items shipped to you.

Emergency Translation Service

NOTE: All costs are
your responsibility.
Prescription Assistance and Valuable Document Delivery
Arrangements

NOTE: All costs are your responsibility.
Pre-Trip Assistance

not

Helpful hints:

No coverage is provided for motor vehicles
rented in Israel, Jamaica, or the Republic of Ireland or Northern
Ireland.

Because regulations vary
outside the United States, we recommend you check with your car
rental company and the Program Administrator before you travel to
make sure your Visa Business Auto Rental CDW Program will apply.

Extended Protection

Purchase Security

Extended Protection

Purchase Security

Extended Protection

Please note: Visa Business Travel and Emergency Assistance
Services provide assistance and referral only. You are responsible
for the cost of any actual medical, legal, transportation, cash
advance, or other services or goods provided.

NOTE:Visawillusereasonableeffortstorelayemergencymessages in
accordance with program guidelines and limitations, but cannot take
responsibility for the failure to transmit any message successfully.

NOTE: All costs are
your responsibility.

NOTE: All costs are your
responsibility.
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